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HWTOTI'OBBIE PE3YJIBTATBI
Ha0pannoe
Ne KpuTtepuii/lloka3arenb KOJINY€eCTBO
0aJi10B

1 | Kpurepuii "OTKpBHITOCTH U JOCTYNHOCTH HHPOpMANHU 00 opranu3anuu’ 96,3
11 [Mokazarens "CoorBeTrcTBUE HH(POPMALIMH O AESTEIBHOCTH 00pa30BaTeIbHOI OpraHu3alliy, pa3MeIeHHOI Ha 00IIe0CTyTHBIX HH(OPMALMOHHBIX pecypcax, ee 99

" | comepxaHUo B OPsAKY (hopMe), yCTAHOBICHHBIM HOPMATHBHBIMH NPABOBBIMU aKTaMH"

12 [Toxazatens "Hamuane Ha ouIinarbHOM caiiTe 00pa3oBaTeIbHON OpraHU3aiy HHPOPMALIUK O AUCTAHIIMOHHBIX CIIOCO0ax 0OpaTHOH CBS3HM U B3aMMOICHCTBIS C 90

" | monmyuarensMu ycayr ¥ uX GyHKIMOHHpOBaHHE"

13 IMoxkazarens "Jlomst moy4areneil yciayr, yA0BICTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOM M IOCTYITHOCTHIO HHPOPMAIINH O JEITEIILHOCTH 00pa30BaTeIbHOM OpraHu3alIliy, 99

" | pa3memieHHOH Ha MH(POPMAIIMOHHBIX CTEHIaX B IOMEIIEHUH 00pa30BaTeIbHOM OpraHU3aIiy, Ha OpUITHAIFHOM caiiTe oOpa3oBarteibHOil B cetn "MHTepHeT"

2 | Kpurepnii "KomdopTHocTh ycj0BHii npenocTaBjieHus ycayr" 99,5
2.1 | Tloka3arens "ObGecrieucHre B 00pa30BaTEIbHON OpraHu3aui KOMGOPTHBIX YCIOBHM IS IPEAOCTABICHUS yCIyr" 100
2.3 | Tokazatens "[lons nony4arenei yciyr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEJOCTABICHHS YCIyTr 00pa3oBaTesibHON opranu3anuei” 99

3 | Kpurepnii " locTynmHOCTB yCJIyT 1Sl HHBAJHAOB" 38

. Ka3aTelb JOBaHHE IOMEUICHUH BaTEIbHOW OpPraHU3alMi U IPUIICTAIONIeH K Hell TeppuTOpuu TOM JOCTYHHOCTH JUIl HHBAIHIOB
3.1 | Tlokazarens "OGopynoBaHHE IOMEIIE 00pa3oBaTenbHOI Oprausa erarolie eil Te 0 C YYETOM JI0C oc anaoB" 0

. Ka3aTelb MICYCHNUE B BaTEIbHON OPraHU3alMH YCIOBUS JOCTYITHOCTH, MO3BOJIIONINE HHBAJIMIAM IOJIy4aTh yCIyTH HapaBHE C APYTUMH
3.2 | Ilokazareiss "ObecnieueHue B 00pa3oBaTeNbHOM OpraHusa CcI10 oc oc 03BOJIIONIHE HHBAIUAAM [OJIY4aTh yC apaBHe ¢ " 20
3.3 | okazatens "[lons nonydarenei yciiyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIsl HHBAINUIOB" 100

4 | Kputepuii " lo0poskenaTeJbHOCTh, BeAINBOCTh PA0OTHHKOB OPraHu3anum cepsl oopazopanus’ 100
a1 [Toxazatens "o momydaTeneil ycayr, yIOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEKINBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OPTaHU3aIiH, 00eCIICUNBAIOIINX 100

"~ | nepBUYHBIN KOHTAKT U MH(OPMUPOBAHHUE TOJIYJATEIIsl YCIYTH IIPH HEMOCPEICTBEHHOM 00palieHHH B 00pa30BaTeNIbHYI0 OpraHu3anuio”

492 [Moxazarens "Jloist momyyareseil yeiayr, yA0BIETBOPEHHBIX 100POKeNaTenbHOCThIO, BEXKIIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHON OpraHn3amnny, 00eclieYnBatoInX 100

" | HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MIPH 0OpaIieHny B 00pa30BaTeIbHYIO OPTaHU3aIHIo"

43 IMToxazarens "Jloist momyuareneil yciayr, yAOBIETBOPEHHBIX JOOPOKEIATENBHOCTBIO, BEKIIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OpPraHn3aluu IPY UCIOIb30BaHUU 100

' JUCTAaHIIMOHHBIX (hOpM B3aMMOICHCTBUS"

5 | Kpurepuii "Y10BJIeTBOPEHHOCTh YCJIOBUSIMU OKa3aHusi ycayr" 99,5
5.1 | INokazatens "/lons nosmydarenei yciIyr, KOTOpbIe TOTOBBI PEKOMEHI0BATh 00pPa30BaTEIbHYI0 OPTaHHU3aAIMIO POJICTBEHHUKAM U 3HAKOMBIM" 99
5.2 | INokazatens "[lons nosydarenei yciIyr, yIOBJISTBOPEHHBIX y00CcTBOM rpaduka padoTsl 00pa3oBaTelbHOM opranu3aniy’” 99
5.3 | INokazatens "/lons nomydarenei yciyr, yI0BJISTBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHMs YCIYT B 00pa3oBaTeNbHOM opraHu3anuy’” 100




UTOI'OBbII IOKA3ATEJIb 86,66

PEUTHHI (MECTO CPEJIM OPTAHU3AIIMH JOIIIKOJLHOI O OGPA30OBAHUSA) 134

HEJAOCTATKMU B AEATEJIBHOCTHU

B pe3yabTaTe npoBeieHNsI He3aBHCHMOI OLIEHKH Ka4eCTBa 0KA3aHUS YCJIYT, BHISBJIEHBI CJeAyI0Ne HeAOCTATKH M0 KpuTepHIo ""OTKPBITOCTh H JOCTYITHOCTH
uHdopManuu 06 opraHusanun'':
HecootBeTrcTBre nHpOpMALIUK O ASSITETBHOCTH 00pa30BaTENLHON OpraHn3aliy, pa3MEIICHHOW Ha OHIMAEHOM caiiTe 00pa3oBaTeIbHON OPraHU3allK €e COIEPIKAHUIO U
nopsizaKy (popme), yCTaHOBIEHHBIM HOPMAaTHBHBIMU NIPaBOBBIMU akTaMu. OTCYTCTBYET cienyrouas HHPOpMarLus:
- opsA0K 0(hopMIIeHHsI BOSHUKHOBEHUS, IPUOCTAHOBJICHUS U NPEKPalIeHUs] OTHOIIEHUH MKy 00pa3oBaTeNIbHON opranu3anieid 1 00yJaromuMucs 1 (HiIn) poAuTeIsIMA
(3aKOHHBIMH TIPEICTABUTENSIMH) HECOBEPIIIEHHOJIETHIX 00yUJaIOIIHXCS
Ha o¢punmansHoM caiite 00pa3oBaTeIbHOM OpraHU3ally OTCYTCTBYeT HHQOPMAIHS O JUCTAHLIMOHHBIX COCO0ax B3aMMOAEHCTBUS C MOJTYYaTENsIMH YCIYT U HX
(yHKIMOHUPOBAaHUE, B YACTHOCTH:
- 0 TEXHUYECKOW BO3MOKHOCTH BBIpa)KEHHS MOJTydaTelIeM YCIIyT MHEHHS O KadeCTBE OKa3aHUs yCIIyT 00pa3oBaTeIbHON OpraHu3aiuel (Hanuaue aHKeThl A1 o1poca
rpak[aH WU TUIIEPCCHIIKY Ha HEe)
ITo pe3ynbTaTam oueHku Kputepus " JloCTyIIHOCTB yCJIyr I HHBAJTHAOB' HMeEIOTCH CJIeYIOIMe HeTOCTATKH:
[Tomemienust 0Opa3oBaTeIbHOM OpraHU3alMy U IPUIETaAoLIei K Hell TeppuTOopuH He 000pyI0BaHBI C yUETOM JOCTYITHOCTH AJIsl HHBAINAOB, B YACTHOCTH OTCYTCTBYET:
- 000pyI0BaHUE BXOJHBIX TPYII NaHAycaMH (MOABEMHBIMU IIAT(HOpPMaMH)
- BBIJICIICHHBIE CTOSTHKY JIJ1s1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB
- aZanTHUPOBaHHbBIE JTU(THI, IOPYYHH, PACIIMPEHHBIE ABEPHBIC MPOEMEI
- CMEHHBIE Kpeca-KOJISICKH
- cnenyanbsHO 000pYOBaHHBIE CAHUTAPHO-TUTHEHNYECKHE TOMEIIEHHS B 00pa30BaTeNbHON OpraHu3aluu
B o0pa3oBaTenbHOM oOpraHu3anuy OTCYTCTBYIOT YCIOBUS JOCTYITHOCTH, IIO3BOJIIOIIMX MHBAINAAM II0JIy4aTh YCIYI'H HapaBHE C IPYTUMH, B YaCTHOCTH!
- IyOnmupoBaHue I MHBAJIHUOB IO CIIyXY U 3pEHHIO 3BYKOBOH M 3pUTENLHON HHPOPMaLUU
- IyOIMpoBaHue HAIMKCEH, 3HAKOB U HHOW TEKCTOBOM M Tpaduueckoil HHPOpPMAITNK 3HAKAMH, BBITOJHEHHBIME pelibeHO -TouedHbIM mprudTOoM Bpaiis
- BO3MO>KHOCTb IPEAOCTABICHUS] HHBAIMAAM TI0 CIyXY (CIIyXy W 3pE€HHIO) YCIYT CypIAonepeBoaYHKa (TH(IOCYpAOIIEpEeBOIIHKA)
- BO3MOXHOCTb MPEIOCTABICHHS YCIYyTH B AUCTAHIIMOHHOM PEXKHUME HIIH HA IOMY
- IOMOILIb, OKa3bIBaeMas pPadOTHUKaMHU 00pa30BaTeNbHON OpraHu3aluy, IPOLEeIIINMH He00X0ANMOoe 00yueHe (MHCTPYKTHPOBAHKE) [0 COTIPOBOXKACHUIO HHBAUIOB B
MOMEIIEHUAX 00pa30BaTeNbHON OpraHn3alliy U Ha MPHJIETAIOIeH TepPUTOPUH

BbIBO/IbI U IIPEIVIOKEHUA

Ilo pesynabTaTam oueHkH KpuTepus «OTKPBITOCTh M JOCTYIHOCTh HH(OPMANK 00 OPraHu3anMN»:
[IpuBecTu B cooTBeTCTBUE HHPOPMALIUIO O AEATEIBHOCTH OpPraHU3aluK, Pa3MEIIEHHOH Ha 0(hUIMAaIbHOM caiiTe oprann3anuu B cetu "MHTepHeT", mpaBuiaM pa3MeeHus
Ha OQUITMAIIEHOM caiiTe 00pa3oBaTelIbHOM opranm3anuu B ceT "MuTepHeT" 1 00HOBICHMS HHPOpMauu 00 00pa3oBaTeIbHON OpraHU3aIliH, YTBEPKICHHBIM
noctanosnenueM [IpasurensctBa PO ot 10 mrons 2013 r. Ne 582, u TpeboBaHMAM K CTPYKTYpe OQHUMATBEHOTO caifiTa 00pa3oBaTeIbHON OpraHu3auuy B HHPOPMALHOHHO-
TeIeKOMMYHHUKAIMOHHOM ceTu "MHTepHeT" 1 popmary npeacTaBieHns Ha HeM HH(OPMaIliH, YTBepKAeHHBIM Ipuka3oM Pocobpramzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:




- IOpsA0K 0(hopMIIEHHSI BOSHUKHOBEHHS, IPUOCTAHOBJICHHUS U NPEKPaLIeHUs] OTHOIIEHUH MEKAY 00pa3oBaTeNibHON opraHu3anieid 1 00yJaromuMucs 1 (iIn) poAUTesIMA
(3aKOHHBIMH MIPEICTABUTEISIMI) HECOBEPIICHHOIETHIX 00yYaIOIIXCs
ObecnieunTh HaNMYME U PYHKIHOHUPOBAaHKUE Ha OPHUIMATEHOM caliTe 00pa3oBaTeIbHON OpraHU3alui HHPOPMALUH O TUCTAHIIMOHHBIX CIIOC00aX B3auMOICHUCTBHS C
noJy4JaTensiMu 00pa3oBaTeIbHbIX YCIIYT, B YACTHOCTH:
- 0 TEXHUYECKOW BO3MOXHOCTH BBIP)KEHHS [TOJTydaTeIeM YCIyT MHEHHS O Ka4eCcTBE OKa3aHHUs ycayr 00pa3oBaTeIbHOM OpraHu3anyeil (HaTuuue aHKeThl I OTIp oca
TpaXKAaH WM TUIIEPCCHUIKH Ha HEe)
Ilo pe3ynapTaTaM OneHKH KpUTEPHA «JOCTYMHOCTH YCJAYT AJS HHBAJTHAOBY:
O06opynoBath OMEIIEHUS] 00pa30BaTENILHON OpPraHU3allUH U MPHJIETAroIIel K Hell TEPPUTOPUH C YIETOM JIOCTYITHOCTH JUISl HHBAJIHJIOB, B YACTHOCTH:
- BXOJ/IHbIE T'PYHITHI MaHAycaMu (MTOIbeMHBIMH TIATGOpMaMmu)
- BBIZICJICHHBIMU CTOSAHKAMU JI aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB
- aJJalTUPOBAHHBIMH JIH(PTAMU, TIOPYIHSIMH, PACIIHPESHHBIMYU IBEPHBIMH IIPOEMaMHU
- CMCHHBIMH KpE€CIIaMU-KOJISICKaMU
- CIIeIalIbHO 000PYAOBaHHBIMU CAHUTAPHO-TUTHEHUYECKHMH TTOMETICHUAMH B 00pa30BaTeIbHON OpraHu3aIii
O6CCHC‘II/ITB B OpraHm3anuu yCJIOBHUA JOCTYINHOCTH, ITO3BOJIAIOIINE UHBAJIUAAM TTOJIYyYaTh YCIIYT'M HapaBHE C APYTHUMU, B HACTHOCTHU:
- IyOIMpoBaTh AJI1 MHBAIMAOB IO CIYXY U 3PEHHUI0 3BYKOBYIO U 3pUTENHHYO HH(POPMAITHIO
- IyOIMpOoBaTh HAJIKMCH, 3HAKK M WHYIO TEKCTOBYIO M IpadHuecKyro HHHOPMAIIMIO 3HAKaMU, BHITIOJHEHHBIMH pebe()HO-ToueuHbIM mpudTOoM bpaiis
- MPEIOCTaBUTh MHBAIMIAM TI0 CIYXY (CIyXy W 3pEHHI0) YCIYTH CypIOTepeBOIHKa (TH(IOCYPIOTIEPEBOTUHNKA)
- CACJIATh BO3MOJKHBIM IPEAOCTABIICHUC YCIYTHU B JUCTAHIITMOHHOM PEKUMC UJIK HA JOMY
- 00eCIIeYnTh ITOMOIIBIO0, OKa3bIBAEMON paOOTHIKAMH 00pa30BaTeILHOM OpTraHU3alliy, IPOIIEAIINMA Heo0X0oauMoe 00ydeHne (HHCTPYKTHPOBAHHE) TIO COTIPOBOKICHHIO
MHBAJIMJOB B IOMEIICHUSIX 00pa30BaTeNIbHOM OpraHn3alii U Ha MIPUJICTAIOMIEH TEpPUTOPHH






